Micro financing has been recognized as a biggest intervention in the financial world to overcome the problem of poverty. It is providing a hope to the poor who have the ability to manage their financial resource but in the lack of finance they fail to improve their livelihoods. In the recent years, apart from the unorganized financial sector, the organized financial sector has been emerging in a big way to participate in the micro finance movement, specifically in the rural areas. However, a lot of efforts are still required to pave the way for this movement among the formal financial sector. The present paper reviews the various issues which so far have been addressed in the literature of microfinance. These issues relate to, Formal and Informal finance, Outreach and performance of microfinance programs, Impact assessment of the microfinance intervention on the ultimate borrowers, Financial awareness and customers' perception, Women empowerment and Effect of gender in microfinance
In the developing country like India, where majority of the population resides in rural areas, rural development becomes imperative for the economic development of that nation and for the ruraldevelopment, poverty reduction needs to be the focus of all development programs. Though, the Government of India has been initiating various poverty alleviation programs since Independence but not much progress has been marked. The root cause of the problem of poverty has been the found to be the economic dependence and lack of access to the credit. Poor have been considered to be nonbankable. They are deprived of the basic financial services in the lack of saving and collaterals to be offered to the finance provider, specifically the banking sector. Consequently, the poor have to depend upon the informal channels of finance like private moneylenders who generally, exploit them in the name of financial help and often, lead to lifetime indebtedness among the borrowers. Micro financing is one such intervention that aims at poverty reduction by providing basic financial services to the underserved section of the society at affordable terms. The history of Micro credit moment dated back to 1976 when Mohammed Yunus set up the Grameen Bank experiment at the outskirt of Chittagong University, Bangladesh (Mahajan 2005) . During the early 1980s, a novel approach of linking formal and informal financial institutions emerged where self help groups were to act as intermediaries between micro entrepreneurs and the banks. APRACA (Asian and Pacific Regional Agricultural Credit Association) established in Indonesia in 1977 was the first one to implement such project.
Concept
Three different approaches were the major focus of APRACA discussions on rural finance as follows:-
• Upgrading financial self-help groups of micro entrepreneurs • Linking existing self-help-groups and banks
• The adaption of banks to their environment ('downgrading') The APRACA efforts led to baseline research and policy discussions at national as well as international levels. Indonesia, Nepal, Philippines and Thailand were the first countries to develop such pilot project (Seibel and Parhusip, 1990 ). Subsequently, a number of countries launched the SHG-Bank linkage program of which India is the one. Though, in India, micro financing is not a new concept, but it has emerged immensely with the introduction of SHGBank linkage programme by NABARD in 1992. After that so many commendable efforts have been made by the Government of India to develop microfinance as a principle mode of poverty alleviation such as establishment of Rashtriya Mahila Kosh (1993) , SIDBI foundation for micro credit (2000), committee on financial inclusion (2006) . Recently, in 2007 a bill on microfinance regulation has been introduced in the parliament which is supposed to get approval in the upcoming parliament session in November, 2009. The Bill is a regulatory effort of the Indian Government to promote and develop the micro financing services for providing financial access to the disadvantaged section of the society by developing a micro finance development council and regulating all the micro finance providers. Broadly, In India, micro finance providers are classified into three categories as follows:
• Formal Sector-It covers the entire banking industry including all public, private, regional rural banks, NABARD and RBI.
• Semi-formal sector-It covers all exclusive Micro financing institutions, NGOs and various Self Help Groups (SHGs).
• Informal sector-It covers family, friends, relatives, moneylenders, pawnbrokers, traders and landlords etc.
Generally, micro finance products are categorized under three heads-Micro credit, Micro savings and Micro insurance. The term micro credit is often used in place of micro finance itself. But micro credit is just one aspect of micro financing concept which means to provide micro loans to the low income group people. It covers a wide variety of loans for consumption as well as production such as housing loans, education loans, agricultural loans, loans for small and medium enterprises. It is just the credit and saving aspect of the microfinance that has developed in the recent years. Micro insurance is still in the process of development. Micro insurance products include life and health insurance, crop insurance and assets insurance. Review of literature On Microfinance: In the following text, an attempt has been made to review the available literature on various issues studied by previous researchers during the period 1992-2009 that are directly or indirectly related to the concept. The major issues reviewed under this paper areFormal v/s Informal finance, Outreach and performance of microfinance programs, Impact assessment of the microfinance intervention, Financial awareness and customers' perception, Women empowerment and Effect of gender in microfinance.
Formal v/s Informal finance: About 1.8 million people in the world live in extreme poverty. There is a vast investment gap in the provision of financial services to the poor all over the world. Therefore, the majority of these people depend on the informal sources of finance for meeting their livelihood and consumption needs (Singh, 2004) . The poor, no doubt, have limited financial resources but they have been found to be the active managers of their resources. The majority of the resources used by them are informal in nature like interest free loans taken from friends/relatives though people were using MF services, too, but the share of MFIs in total money management transactions was less than 15 per cent (Rutherford, 2003) . This indicates their attempt to smoothen the interest cost by resorting to such informal zero cost financing for some events like marriages and for some health related expenses. Sometimes income, savings and assets profile of people shows a comfortable position but the illiquid nature of their assets forces them to assess the costly finance. The major source of finance was found to be the moneylenders i.e. approximately 80 per cent of the total amount borrowed (Sriram, Parhi 2006) . In a study conducted by Ageba, Amha (2006) it was found that the most of the medium and small enterprises were also using friends and relatives as the major source of finance rather than going to bank for a loan. The reasons disclosed for this attitude were:
The perceived high cost of transaction, Demand for collaterals and cumbersome procedural formalities Lack of awareness regarding formal financial sources and non-existence of MFI in nearby areas Moreover, they found the amount of loans insufficient to meet the purpose of getting it. Therefore, they had to go for informal finance. Alcala, Koshy (2007) studied the various formal and informal saving products used by the people in the state of Tamilnadu. The most common informal saving products found were gold, loose cash at home in hidden form, unregulated chit funds, saving with money lenders, jewelers shops, small saving schemes in schools and lending others to save. The use of formal saving products was very uncommon, less than half of the clients were having almost inactive bank accounts. The reasons disclosed were the distant location of the banks and excessive minimum balance requirement. In spite of the wide outreach of the post office branches in rural areas, less than ¼ of the clients were having post office deposit. However, people value the functioning of micro financing through Self Help groups but still they prefer informal ways of savings that reveals that inefficiency of SHGs role in inducing members to spend their loans on productive activities (Gedenne, Vasudeven 2007) . Thus, in spite of the development of formal financial sector, people still prefer informal sources of finance, which is easily available. The factors that are creating hindrances in the use of formal finance like high cost, Collaterals requirements etc need to be looked into.
Outreach and performance of microfinance programs: Though microfinance is not a new concept, still it has not been able to achieve the desired level in terms of its widespread and the performance. Arun, Hulme (2008) Basu and Srivastva (2005) reviewed the current level and pattern of access to finance for India's rural poor. The study revealed that Indian poor have little access to formal channel of finance. Though, microfinance approaches have tried to fill the gap, there is a great scope for diverse microfinance approaches to coexist. Along with private sector microfinance government can also provide for flexible architecture for micro innovations. Growing linkages between MFIs, banking sector and NGOs can make an effective contribution to the development of microfinance supported by regulatory efforts (Basu et al., 2004) . Though, introduction of IT technology has enabled the micro finance providers to provide their services in the remote areas, there are many environmental variables that affect the widespread of microfinance institutions in a geographical area. Vanroose (2008) studied the relationship between macro environment and the unequal outreach of micro financing in developing countries. The study, based on the crosscountry analysis of the data covering 115 countries, found the following factors responsible for the uneven growth of MFIs:-The MFIs approached the richer countries among the developing ones, which imply that certain level of development is required for the growth of MFIs in a country. The amount of International aids received. Higher the international aid a country is receiving; greater will be the outreach of MFIs. Density of population. Higher density of population attracts more MFIs as it lowers the operational cost. The commercial investors are always interested in venturing into profitable areas. The study emphasized on the need of carrying out such analysis so that special attention can be given to the special geographical areas. In a study conducted by Chua, llanto (1996) the efficiency and outreach of micro financing schemes was examined while comparing operations of a lending investor, a pawnshop, a credit co-operation and two NGOs in Philippines along with professional moneylenders in urban informal sector. The study revealed that the cooperatives and NGOs were providing more relaxing micro financing schemes in terms of low interest rate, collateral free loans, longer maturity and repayment schedule, easy collection mode and a wide range of financial services instead of micro lending only. However, most of the NGOs and co-operatives are weak in credit and financial management and did not have a good handling on designing and managing a good credit program. Most other micro financing institutions have an advantage over the NGOs & cooperative that their clients can use the loans for any purpose other than for what it was availed. This lowers their operational cost incurred in supervision of the loan usage and helps them to maintain the sustainability of micro financing programs. In an another study conducted by Chavan, Ramakumar (2002) , a comparison of NGO led micro credit programs with that of state led programs was made on the basis of a set of four indicators: -targeting the poor, increase in income and assets holding of the poor, employment generation and still improvement and financial viability. The study revealed that the NGO led micro credit programs have been more successful in targeting & generating profits than the state led micro credit programs given their small scale operations. However, increase in the scale of operation may create problem to them in terms of increase in transaction cost. The major reasons for the higher transaction cost of the MFIs were found to be the compensations given to the field workers, no of group members handled by each field workers, group formation time and the collection time. The transaction costs can be reduced by taking certain measures like:
Linking the employees' incentives to profit; Increasing the no of groups per sq. km; Increasing awareness about the concept of MF in remote areas to lower the group formation time; Keeping the repayment frequency lower provided the repayment rate remains the same.
Moreover, MFIs should engage in other income generating activities to lower the indirect transaction cost Shankar (2006) . Another measure to lower the transaction cost has been found to increase the repayment frequency of loans. Field, Pande (2007) examined the effect of repayment frequency on loan default and delinquency. The general perception of the MF provider has been to use greater frequency of repayment i.e. through weekly installments to avoid default in repayment by maintaining the users' habit to save regularly. A field experiment was conducted on 100 groups comprising of 1026 member of a leading MFI of Kolkata to examine the relevance of this perception. It was found that the frequency of repayment rate, be it more or less, doesn't affect either the default rate or delinquency rate rather it does affect the transaction cost of the MF providers, a large part of which is incurred on collection of repayment installments from their clients. Less frequent repayment schedule say monthly installment can reduce the significant portion of the transaction cost without adding any further risk of defaults. Sinha (2005) analyzed the performance of 20 MFIs of India to explore the access, use of Microfinance by the clients and contribution of MFIs to the financial requirements of the clients. To satisfy the objective a sample of 4235 clients in the 3908 household was selected. It was found that 77 per cent of loan amount accounted for investment purpose. However, this percentage was much less as reported by MFIs. The gap between the MFIs reporting and clients' reporting indicated that MFIs had less control over client usage of borrowed amount. Clients seemed to have their own discretion to use the loan amount. Poorer people borrowed fewer amounts than better off ones. Eleven MFIs out of 20 were offering insurance products covering 48 per cent of the clients. Six MFIs were providing enterprise related support and five MFIs were participating in health and education development program. However, 97 per cent of clients were having savings with MFIs, 36 per cent clients reported borrowing from moneylenders, 1/3 clients reported borrowing from friends/relatives. This percentage is lower than that of non-clients that reflects the impact of MFIs on reducing dependence on moneylenders but still informal source of credit offer greater flexibility in their terms and conditions, which MFIs do not. Painter, MkNelly (1999) examined whether there is growth or stagnation in clients' loan size under seven village banking programs running in 26 villages comprising of 700 members. Though the loan size was increasing significantly, it was much less than the projected one. Reason for this might be the leaving of old members and joining of new members that dampened the growth of loan cycle. Moreover, the loan size increase was variable in pattern, which may be due to many reasons like different loan policies, village bank location, saving and internal account policies and membership dynamics. Commercial development in the program area may have been a factor affecting the borrower's ability to utilize the credit. Thompson (2006) measured the effectiveness of village banking system of providing micro financing in Haiti, one of the most disadvantaged countries of the world. To satisfy the objective, the author took the sample size of 325 female clients of FINCA village banking Haiti. The study found the impact of microfinance on two types of capital as follows:
Social Capital: There is a positive impact on the social capital of the clients as it increases their safety net by improving mutual trust among them to ensure that they will support each other in the hour of need. Human Capital: Village banking has also improved human capital as more & more clients are making short terms investments for financing their children's education.
However, the system did not affect the economic level of the clients much. It has been studied that many MFIs experienced clients' exit that questioned the very performance of such MFIs. Simanowitz (2000) conducted a client exit survey to explore the reasons as to why they dropped out of the micro financing program. The author presented some idea from the experience of (SEF) Small Enterprise Foundation in south Africa which is an NGO struggling for some time to deal with the problem of clients exit because of lack of understanding of why clients were doing so. It conducted a drop-out research to help the branch manager to look into the matter and help preventing clients exit by using the information drawn out of it. The drop-out research revealed four categories of reasons that arepersonal reason like death and illness in the family, business reasons, problems in the group and problems with the procedure with regard to frequency of repayment, loan duration and like. Drop-outs surveys can be a great source of knowledge regarding strengths and weaknesses of MFIs programs, which can further help in improving their performance and reducing the drop-out rate. Sometimes the attitude of the microfinance provider itself affects the customers' perception regarding micro financing services. Particularly, the commercial banks hesitate to provide finance to the poor people as they are considered to be non-bankable, hence, risky too. In a sample study of 10 rural bank branch managers within three district of Madhya Pradesh (Jones et al., 2004) , the managers were found to be having the negative attitude towards their role as financial service providers. However, the negative attitude might be associated with dissatisfaction at work situations in terms of continuous posting in a particular rural area, lack of assurance for future career prospects. More than half of them regarded lending to the poor more risky and preferred to give loans to those who could ensure repayment. The mangers valued individual lending better than the group lending being less time consuming and safe, too. The managers negatively viewed the Government sponsored concessional loans to the target group of borrowers. They wanted Government to initiate infrastructure development in banking sector of rural areas first. No doubt, the banks have started participating in microfinance movement in rural areas. The Government of India, Reserve Bank of India and other non-banking institutions have also taken various initiatives to increase the financial access in the country but not much progress is evident because merely increasing the availability of credit is not sufficient if, disbursement does not occur in desired manners. The various poverty alleviation programs organized by the Government particularly, the subsidized ones have been treated as political patronage that defeated the original idea of such programs (Tsai, 2003) .
Therefore, instead of wide outreach and efficiency in the performance of MFIs, there are so many challenges in the equal growth of MFIs worldwide. Efforts should be made to control the transaction cost to provide microfinance services at reasonable cost. Moreover, some attitudinal changes are also required to restrict the clients' exit.
Impact Assessment of Microfinance Intervention:
As far as impact of micro financing services on its users is concerned, various studies undertaken by the previous researchers indicated the positive impacts of such services. A cross-sectional survey was carried out in 1991-1992 of 1500 households in Bangladesh to analyse the impact of micro financing services on the ultimate borrowers. It was found that there was increase in consumption and education level of the households using micro financing services as compared to the households who were not served by any micro finance program. Though this change was an absolute change not the relative one, still it recognized the positive impact of micro finance intervention (Morduch, 1998) . Micro finance programs have also led to the positive change in the peoples' perception about the functioning of SHGs. The members of SHGs have developed the banking habits. Among all the determinants of individual and households banking habits such as sex, occupation, education, landholding, SHG leadership experience, the most dominant factor found to be the SHG leadership experience of the client. A member who has been the leader of an SHG was found to be 23 times more likely to open a bank account. Female members also enjoy more exposure to banking services (Verman, 2005) . In a study conducted by Kuzilwa (2005) , the role of credit for small business success observed a significant increase in the output and employment generation of such small entrepreneurs following their access to credit. The study also supported the fact that only the access to Credit is not a barometer of success because there are several other factors that may lead to success or may create hindrances like infrastructural problems, competition in the market and so on.
However, micro credit had enabled its clients to develop their business and diversifying the business activities. Many clients reported having multiple sources of incomes. Seventy-five percent of selfemployed members reported increase in their income. Seventy-nine percent of clients have acquired assets with micro credit support for using them as collaterals to take loans from formal banking channels. All children (below the age of 14) of 575 clients households are going to school for education. Interestingly, 65 per cent of them are female children and 71 per cent are very poor. The cheap credit provided by MFIs in a simplified way resulted into the reduction of percentage households borrowing from moneylenders (from 7.96 per cent to 5.045) and from friends/relatives (from 5.32 per cent to 2.61 per cent). The results of the study showed more than half of the very poor clients moved to the category of poor clients. The most important effect of micro financing services has been its contribution in reducing dependence upon moneylenders and reducing poverty (Agricultural Finance Corporation Limited, 2008) .
In contrast, it is also evident that the MFIs approached only the wealthier poor as their clients who were able to make repayments; hence, it could reduce poverty of the poor who had certain level of income. Micro credit is not an effective measure of poverty reduction of the ultra poor who are already indebted (Haque, Yamao 2008) . However, for micro credit to be a real poverty alleviation tool, it should have a long run impact on its client. Often seen that people rise out of poverty when they get credit but as the credit received is spent, they again come back to their prior position. Micro credit is not a short-term phenomenon of poverty reduction. It must lead to sustainable increase in the poor households' wealth (Chowdhury et al, 2005) .
Though microfinance programs have been showing positive impact on the livelihood of the ultimate users of such services, many efforts are required to make microfinance as an effective measure of poverty alleviation.
Financial
Awareness and Customers' Perceptions: One of the major reasons for preferring informal sources of finance instead of the formal ones found to have been the lack of awareness about the micro financing services. In a study, Pandey (2008) examined the awareness level of micro financing that came out to be 52 per cent whereas the satisfaction level was around 60 per cent. The financial awareness among those who were using micro financing services was also found to be very low. The majority of clients were having knowledge of their loan amounts, loan duration and the weekly installment of repayment. They also understood the joint liability of loans and felt obligated to repay on behalf of other who were unable to repay. As far as the rate/amount of interest is concerned, they had a very little knowledge of it. However, they valued MFIs for their cheapest services. It is interesting to note that the respondents were able to select the cheapest loan among the two offered to them (Tiwari, Khandelwal, Ramji 2008 ).
Government of India together with Reserve Bank of India and other banking and non banking institutions have been taking various initiatives to achieve the target of 100 per cent financial inclusion. Albino, Subramanian (2008) examined the implementation of such efforts in the state of Jharkhand. It was found that there has been a significant progress in terms of more number of no frill accounts, more bank branches, post office and NGOs' branches, but this progress is subject to certain hindrances like banks have focused only on opening more & more account without paying attention towards the awareness among the account holder regarding use of such accounts. They are just playing a number game. On the other, private sector banks hesitate to expand their services to rural area as it seem to be less profitable to them. However, HDFC bank and ICICI bank have come forward to expand to rural areas. Ramji (2009) also studied the implementation of financial inclusion drive and utilization of banking services by the households in Gulbarga district in Karnataka. The survey was administered to 999 respondents who were below poverty line (BPL) households. It was found that 36 per cent households were without access to any formal or semi-formal saving instrument. The awareness level was very low amongst the respondents as only 10 per cent of them were aware of zero minimum balance bank account opening. Most of them opened the bank accounts only to have access to any kind of Government assistance. Moreover, 78 per cent respondents reported that they did not have an easy assess to banking services as one visit to bank cost half days' earning to them. As far satisfaction level is concerned almost 60 per cent respondents were satisfied with the behavior of bank officials. Fifty six percent of the respondents without having any account reported having insufficient income to save.
Women World Banking (2003) conducted a research between 1999 to 2001 with four MFIs located in four different countries in order to measure the customer satisfaction level with regards to micro financing services. About 78 per cent customers from UGANDA and Bangladesh reported being satisfied with the turn-around time for the first loan whereas 97 per cent respondents in Uganda were satisfied with the services received from the credit staff. The biggest reason for the dissatisfaction among micro finance clients was found to be the insufficient loan size. People preferred individual loans instead of group mechanism. Moreover, they wanted a broad range of services to be included in the spree of micro financing services ranging from consumption to business loans.
Thus, the studies showed that the financial awareness among the microfinance clients is very low that hinders the idea of financial inclusion. Though the satisfaction level is good enough, emphasis should be laid on spreading financial awareness among people.
Women Empowerment: In a male dominating society, females have been the most ignorant client in the financial sector. Nobody trusts their business skills and ability to manage the financial resources. Various reasons attributed to this phenomenon likethe need for security in the form of property, which women often lack. Most of the bank staff members are males so females hesitate to deal with them. The high-level bank formalities may have also been the hindrance in the financial access to women, specifically to the illiterate ones. Moreover, the distant location of the bank branches adds woes to the financial problems for women. They do not dare to cross their domestic boundaries. Males are considered the breadwinners, having more traveling experiences and knowledge of the banking formalities and the investment opportunities (Singh, 2004) . Nevertheless, the spread of microfinance programs have been helpful in women empowerment by providing them the financial and non-financial assistance. BL Centre for Development, Research and Action (2005) conducted a study to assess the impact of micro finance programs on the empowerment of scheduled caste women. The study found that there had been a tremendous increase in the literacy rate among the SC women over a period. The respondents reported that:
-They feel positive change in their mentality, confidence level and decision making power.
-They get social awareness regarding health, nutrition, family planning and educational developments.
-They are now well respected in the family as well as in the society. -They themselves recognized the sense of selfrespect.
Women clients also reported having possession of gold ornaments and other household appliances after joining SHGs (Kamble, Sonar 2006) . Agha, Balal, Ogojo-okello (2004) examined the impact of a microfinance program that provided micro loans and training to the private sector midwives in Uganda on the perceived quality of services and clients loyalty. A sample of 22 clients was undertaken out of which 15 received the intervention and seven did not. It was found that the loans provided under micro financing programs had been used for the purchase of drugs, equipment, renovation and expansion of the clinic, which consequently improved the patient's perception of service quality at the intervention clinics because of availability of more drugs, fair charges cleanliness and privacy. Improvement in client's perception of quality ultimately would increase clients' loyalty towards a particular clinic. The study showed that the midwives were eagerly participating in micro financing programs and repeating their loans for the betterment of their clinic. They were also benefited with the training of business skills provided to them under micro finance programs. Schechter (2007) studied the profile of some female clients of Mahasemam, an MFI in Tamilnadu to understand the utilization and management of funds, repayment of loan and their experience throughout their membership with a group. The study found that the micro financing loans enables the clients to run a small business and make profits out of it. The profit is used to repay the loan amount and get another higher loan amount to reinvest in the business. The clients manage to repay the loan amount even by getting loans from moneylender when they lack sufficient funds to repay because they do not want to commit any default in repayment. In some cases females availed loans for the business of their husband or son and remained dependent upon them. Omorodion (2007) carried out a study on some Nigererian Esan women who participated in some poverty alleviation program in order to capture women's stories, perception and the experiences with investing the loans obtained and making repayments. No doubt, the micro finance schemes have been very effective in empowering women economic and social levels, the women reported the problems involved in their financial participation. It creates tension and raises their blood pressure when they find themselves unable to repay the loan amount because their husbands reinvested the money in their own business. Moreover, distant locations of the lender create problems in making the loan available on demand of the lender, as they need to seek permission from their husbands to go out for such a long distance otherwise their family life would suffer. However, this problem can be sorted out by establishing some repayment outlets near to the work areas of the borrowers. Still more efforts are required to make more and more women involved in the financial net. Initially, Government of India introduced over 30 schemes designed for women along with the other schemes designed for both sexes like Development of Women and Children in Rural Areas (DWCRA), Training of Rural Youth for Self Employment (TRYSEM), Jawahar Rojgar Yojna (JRY) etc. Various banks have also been initiating financing schemes for women such as IDBI's Mahila Udyog Ndhi and Mahila Vikas Nidhi, SBI"s Stree Shakti Package . Though there can be no magic bullet, which can bring about radical structural transformation that the empowerment of women needs, the success of Micro Financing Organizations in building up the organizational capacity of the poor women provides the basis for their social mobilization that many other class interventions have not been able to achieve (Kabeer 2005) .Therefore, microfinance has been effectively contributing to women empowerment. However, in a male dominating society, it is very difficult to make the women self empowered but changes are taking place with the passage of time.
Gender Effect in Microfinance: Gender issue has always been very critical in Indian society whether it is in context of any social issues or economic issues. Still, women the world over suffer from various types of inequities and discriminatory practices, though they are considered to be better in thrift and credit utilization . Various studies have shown that women are the better microfinance clients as compared to men. Pitt, Khandker (1998) estimated the impact of gender participation in the Grameen Bank and two other group based micro credit programs in Bangladesh. A multipurpose quasiexperimental survey was administered in 87 villages in order to measure the impact of such programs on labor supply, schooling of girl child, household assets and expenditure pattern. It was found that both the male and female credit did not affect any increase in labor supply rather it reduced the labor time of the adult male members as they started spending more time on leisure activities. The Grameen Bank credit to female members observed significant increase in girls' schooling. Increase in credit to mother led to increased enrollment of girl child to schools. However, other credit programs experienced the substitution of girls' schooling time with the time at household chores, if the mothers are drawn into selfemployment activities. The study also observed the effect of program credit on household assets and expenditure on goods is higher for women than for men because men indulged in increased consumption of leisure with borrowings. Anthony, Horne (2003) concluded that it is the group gender composition, which affects the loan repayment behavior in a micro credit group rather than the individual gender of each member. The anther carried out a logistic regression analysis of the data generated through a telephonic survey of 477 former or active members of an NGO in New England. The study found that the chances of default are likely to be less in a group having more females because females are considered more cooperative than males.
It had been seen that micro credit benefited the women having marketable skills, the women whose husbands had marketable skills or whose husbands had a regular employment in order to ensure timely repayment. In the majority of the cases, the husbands and male kin of the women were the ultimate users of the loans sanctioned in the names of women. Though NGOs were aware of this fact that men control the use of credit, they remained silent in order to get the funds from the donors provided for financing women only. Moreover, the providers could more easily manipulate women clients than men (Karim, 2008) . Therefore, gender influence is a creating hindrance in the financial inclusion on equal basis. Though women are the better managers of their financial resources, they have been used by their men to get finance.
CONCLUSIONS:
It has been observed through the review of existing literature that micro financing is a commendable effort. The wide spread of micro financing services would surely lead to achieve the motive of poverty reduction. However, Government efforts alone cannot solve the problem of financial inclusion without the cooperation of the banking sector particularly, in the developing nations like India, where most of poor people do not have access to any kind of banking services. Following are a few of the suggestions that may help the various stake holders of microfinance to make it a success:
• Commercial banks will definitely lead to good financial governance by adding microfinance services in the spree of existing financial services. However, the participation of commercial banks into the microfinance intervention requires change in their conventional attitude towards the poor that they are bankable as their good repayment behavior is evident through various studies.
• Further, cooperation and collaboration among the formal and semi-formal financial sector is imperative for meeting the target of 100 per cent financial inclusion.
• More efforts are required to spread awareness among people regarding the micro financing services available and their uses.
• The micro finance providers need to tailor new innovative financial products as per the requirements of the customers in order to raise their level of satisfaction and to ensure the further use of such services for their betterment.
• The beneficiaries should also try to build a trustworthy relationship with the finance providers. Moreover, they should understand the benefits of forming Self help groups and develop the culture of mutual trust and cooperation within the group. If used in its true spirit, micro financing intervention can be a powerful instrument for economic and social empowerment.
